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Max Online Gold “Thankful Offer”(the “Promotion”) - Terms and Conditions

This Promotion is offered by Max Online Limited (“Max Online”)

2. The promotion period of this Promotion starts from now until 31 December 2025 (the
"Promotion Period").

3. This Promotion is applicable only to selected clients ("Eligible Clients") who meet the following
criteria:

3.1 Hong Kong selected clients (“Hong Kong Selected Clients”) who already have an
individual live trading account in Max Online during the Promotion Period; and

3.2 Hong Kong selected new clients (“Hong Kong Selected New Clients”) who have
successfully opened an individual live trading account in Max Online. Selected New
Clients refers to those clients who did not maintain any live trading account with Max
Online within the past six (6) months;

3.3 Hong Kong Selected Clients and Hong Kong Selected New Clients refer to clients who
open an individual live trading account in Max Online with address proof in Hong Kong
address and are confirmed as Hong Kong clients by Max Online.

4. During the Promotion Period, Max Online will offer Gold contracts with 0.15 fixed spread
("Gold 0.15 Fixed Spread") on the trading platform for Eligible Clients to trade.

5. Fixed spreads are offered in Max Online MT4 account during most of the time of the monthly
core-time trading period, but it is not guaranteed and it shall not apply to the extreme markets
circumstances, including but not limited to low liquidity, high volatility, news events and public
holidays. During extreme markets circumstances, spreads may widen beyond the offered
spreads. Please always refer to the trading platform for the most updated spreads.

6. A trading account ("Trading Account") is defined as a valid trading account in Max Online and
expressly excludes any demo trading accounts.

7. Max Online has no responsibility for incomplete, lost, late and damaged forms or unavailable
network connections, or delayed electronic transmission which may limit an Eligible Client’s
ability to participate in this Promotion.

8. Max Online reserves the right to vary or terminate the Promotion at any time and to amend the
terms and conditions of the offers from time to time without prior notice.

9. In case of any disputes, Max Online reserves the right to make the final decision (including on
the interpretation of these Terms and Conditions), which will be binding for all parties
concerned.

10. This Promotion is organized by Max Online and is neither a recommendation, an offer, nor a
solicitation for any investment product or service or the basis for investment decisions, nor
should it be interpreted as professional advice. Investment involves risk. For anyone who
browses this Promotion or before making any investment decisions, you should fully
understand its key features and risks, and carefully consider whether it is appropriate for you
in view of your personal circumstances including financial position, investment experience and
objective. Appropriate professional advice should be sought when necessary.

11. The Terms and Conditions shall be governed by and constructed in accordance with the laws
of the Hong Kong Special Administrative Region.
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12. In the event of any discrepancies between the Chinese and English versions of these terms
and conditions, the English version shall apply and prevail.

Welcome Reward (“Welcome Reward”) - Terms & Conditions:

—_

Welcome Reward is only applicable to Hong Kong Selected New Clients.

2. Hong Kong Selected New Clients will be qualified to obtain the Welcome Reward of HKD200 gift
voucher (“Gift Voucher”) once the Hong Kong Selected New Clients has successfully opened an
individual live trading account in Max Online and with the confirmation from Max Online.

3. Hong Kong Selected New Clients will receive the Gift Voucher in ParkShop coupon. In case the Gift
Voucher cannot be purchased from official channels from the supplier, Max Online reserves the right to
substitute with other gifts or cash of equal value without prior notice.

4. Max Online will send the ParknShop coupons by post to the Hong Kong Selected New Clients’ registered
address according to Max Online account opening record within 30 working days from the account
opened date of the Hong Kong Selected New Clients.

5. The use of Gift Voucher is subject to the relevant terms and conditions printed thereon. Max Online is not

the supplier of the Gift Voucher and shall not be responsible for any matters in relation to the quality and

availability of the Gift Voucher. Max Online gives no guarantee to the Gift Voucher of the supplier, or
does not accept any liability arising. Any enquiry, comment or complaint in respect of the Gift Voucher
should be directed to the relevant supplier.
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