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Individual - Common Reporting Standard (“CRS”’) Guideline
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Max Online Limited (“Max Online”) incorporates the individual self-certification form - CRS into the Client
Application Form. Please read these guidelines before completing the Client Application Form.
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WARNING: It is an offence under section 80(2E) of the Inland Revenue Ordinance if any person,
in making a self-certification, makes a statement that is misleading, false or incorrect in a
material particular AND knows, or is reckless as to whether, the statement is misleading, false
or incorrect in a material particular. A person who commits the offence is liable on conviction to
a fine at level 3 (i.e. $10,000).
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Regulations based on the Organisation for Economic Co-operation and Development (“OECD”) CRS
require financial institutions to collect and report certain required information based on an individual
account holder’s tax residency status.
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Each jurisdiction has its own rules for defining tax residence. In general, tax residence is the country in
which you live. Special circumstances (such as studying abroad, working overseas, or extended travel)
may cause you to be resident elsewhere or resident in more than one country at the same time (multiple
tax residencies). The country/countries in which you pay income tax are likely to be your
country/countries of tax residence. For more information on tax residence, please consult your tax

adviser or the information at the following link for CRS at http://www.oecd.org/tax/automatic-

exchange/crs-implementation-and-assistance/.
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If your tax residency status is located outside of the country in which this account is maintained, we
may be legally obliged to pass on the information in the Client Application Form and other financial
information with respect to the financial accounts to the tax authorities in the country where the financial
institution is located.
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The information you stated in the Client Application Form will generally remain valid unless there is a
change in circumstance relating to your tax residency status. You must notify us within 30 days if there
is a change in circumstance that makes any of the information provided in the Client Application Form
incorrect or incomplete (Please complete Change of Account Information Form)). You are obliged to
provide relevant forms and supporting documents as required by Max Online where applicable.
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The Client Application Form is intended to request information only where such request is not prohibited

by applicable local law or regulations.
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As a financial institution, we are not allowed to give tax or legal advice.
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If you have any questions about the Client Application Form, these instructions, or defining your tax
residency status, please speak to your tax adviser or domestic tax authority.
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Should there be any inconsistencies between the English version and the Chinese version of this

guideline, the English version shall prevail.
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